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Space Optimization With Fixed Location System
A Case Study of Shawpet Co., Ltd.
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Reducing Storage Time and Picking by Application Storage System
With Fixed Location System
A Case Study of Enjoy Flower and Forest Co., Ltd.
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A Case Study of Enjoy Flower and Forest Co., Ltd
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Improving the Performance of Raw Materials Warehouse with Microsoft
Excel Application. A Case Study of Study Kevtec Automobile Co., Ltd.
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Creating a Solution to the Problem of Duplication of Outbound

Warehouses Sabina Far East Company Limited
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CLS-017
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Risk factors analysis result in accidents of bus

Case Study Limited Partnership Yupa Tourism
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CLS-018
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Optimized Inventory Planning for Coconut Broomstick Stalks to Meet the
Demand Case Study: The Cleaning and Park Department under
PRD District Office

a 1 o a =
USaun uupgyns wasnatudie wasd’

UNANED
nsfnwauiteatuitaidulaeiingusrasdifefnwnsmennsainudeanisld
AuldnaamaueniuaewNuUsINaduAAREe fie Mulinianiuensng Wiiemese
audoensldny Tnsanmsdunsalminnudadednssuiunsaumes diednwiain
azo1m wuhgunsalifulinnamagndnidafuiiansueielifsmesennudeanisld
s dsmansenulilaifingAvlunisvinldnaemeugnirndeldlunsuj oy §3sulald
nguinisnensaleynsunan (Time series Forecasting) iiloynanugaansledinguaamin
uarldUsununisdstefiusendn (Economic  Order Quantity : EOQ) uazqndstiansslvsl
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CLS-019
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Planning Improvements, Ordering the Right Amount of CCTV,
Case Study: Fluke Corporation Company Limited
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CLS-020
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Risk Analysis that Affects the Quality of Wheatgrass Juice in the
Wheatgrass Product Supply Chain. A Case Study of Rich Healthy Brand in
Bangkok
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CLS-021
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Selection of appropriate suppliers of chili by means analytic hierarchy
process: Case Study Anont Chili of Simummuang Market in Pathum

Thani Province
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CLS-022
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Public Participation in Implementing of Strategic Policy

: A Case Study of Ranong Province
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The Development of Online and Offline Distribution Channels for Guava

Kimju Growers, Ratchaburi Province
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CLS-024
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Guidelines for the Development of Creative Business Plans for

Phak Wanban in Nakhon Pathom Province
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CLS-025
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The Study of Supply Chain Management Rose Morn in Nakhon Pathom

province.
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CLS-026
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Management of Imported Second-Hand Products Business

in Nakhon Pathom Province
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Planing of Purchase and Storing the Cable Guard
Case study: Phutawan Plastech Co., Ltd.
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Hospital Service Quality Affecting Patient Satisfaction
A Case Study of Public Hospitals in Sattahip, Chonburi Province.
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Satisfaction optimization: A case Studies of Post Office at
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Transport Routes Planning can Reduce Logistics Costs on the Case Study
Northern Routes (Phutthamonthon line 5 - Chiang Mai)
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The Satisfaction of Students at Rangsit University towards using Kerry
Express (Thailand) Co., Ltd.
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Selection of Suppliers for Raw Materials used in Making Bakery

Case Study: Friday Kitchen School of Bakery
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Selection of Suppliers for Raw Materials Chicken Parts:
Case Study of YINGRUAI Chicken Shop
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CLS-037

nsRaLdanddeautiudauesindiniastiuti1 §u MG12 vu1a 32 mm./48 mm.
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Selection of the Supplier Parts the Water Pump Model MG12 32 mm./48
mm. Case Study : Masstec Link Company Limited
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Selection of Suppliers Durian to Collection of Fruit
Case Study: Collection of fruit Mr.Somkiat
funw udlas uay e yaries’
UNANELD

mevifedsahiulnediinguszasdiiioAnutiadelunisussdiu wasdmiendduou
nSeulituguinuTunalifivmnzay wulymifdaeunSoulutiagdy dnsthwSeuilils
AaawuUzUufuySsuiifaani Tnegiderinisifusiusudeyaainni séunwalfidl
Srunslumsanaulesiuau 3 viw nuiedeidnasensfndenddwounoulszneulume
8 Yoo dun thndnnidou ddvesydou Vaendngits Ussaunsaiugniidou ndnel
YouNwAINT USnamandn szozmslunisvuds wazszoznanlunisvuds Jsfidelsimeud
ASTUIUNITIATIEAA AR T (Analysis Hierarchy Process : AHP) wazlusunsa Expert
Choice 2000 (Education Version) sntaglumsdmidenddsueuySouduam 5 18 nudadsd
ddnfiarlunisdadende timinvesi3ou (32.8%) Uaondngits (22.7%) dwivesFeu
(14.2%) Uszaun1saiugnipseu (10.0%) Mwanuwalvaunuynsng (7.2%) USunauandn (5.6%)
sreenalun1svuds (4.6%) wagszeazianlunisuuds (2.9%) (mudav) wazkavasdadely
nsUssiiudaoundsuivanzanldud §1dufl 1 Ao aauuwneien Idesiuusuiomede
28.8% &dfufl 2 Ao anuunsuasts IdnsuuuTILTianan 25.9% &wuil 3 fo anuunediln 16
ATUULTITAVLA 22.6% S1dUTl 4 aruunewny IdAzuuLTINTIIG 11.6% LaTAIRUAYINY
fio anuwneiden TAnzuunsuiionun 11.1% fafu auueen Judufdmeundouiiiay
anuddniianlunisussidiugdaeunSou
v ¥

ANEARY : HAIaY, NTTUIUMTAATIEIMUAFUTY, NS

9

indnwaniviveluladladafing uazn1seanssruYEs, ANEUITNITINIMAsINALUlaBa T
wTvesemelulagsvaenany uean INNTRTNIHIYY NG

2 919138Usrdandvneluladladafind waznsdnnisszuuuuas, ANEUSMSTINALaEIALULAE
asaumna unineraemalulagsvieaanz Jueen INYURINTNIE T

38



mMsUsEgAnmsfunsinnisladafnduasdumaneiny sziud s 2
The 2™ Conference on Logistics and Supply Chain 2019 (CLS2019)

CLS-039
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Forecast Plan to Order Drinks with Alcohol Case the 90's Train Night
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CLS-040
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Selection of Delivery of Materials Lifts, Case Studies Mitsuyaskawa Ltd., Partnership.
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CLS-041
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Risk Analysis in the Purchasing of Raw Materials Affecting the Production
of Automotive Parts. A case study of Automotive parts Co., Ltd in
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CLS-042

nMafadendjdeeuildumaiivanzay nsdiAnw USEm 2010 Tnausawesaiea 31
Selection of the Appropriate Delivery of Raw Materials to shrink film
Case Study of 2010 Global Sources co., Ltd.
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CLS-043
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Risk Management That Affects Employees Within the Warehouse.
Case Study Sap Sathaporn Co., Ltd.
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CLS-044

nsRIungllantsdseannsiugaudmiudusznaumslulaiunaiAnang
The Development of the Export Guide for Grape Varieties in the Central

Region.
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CLS-045
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Optimization of Warehouse Operations Shop Sri Fah World Mart Case

- a ol A ¢ a ° 2
Fven vauuns warlnging dugrya

unAnga

nsfneAdeiesnsiivdsgansamnsuiiRnuadedud nsdAnuiuddiiad
1§ TnefiinguizasdifieAnuinszuiunisinunigluadsdudiielinsgsinssuaunis
viharunneluadadudn uay Wielfindssansannsinunigluadsdudi §3deldins
fndunudunnnisfudoya wuin luadsdudrdsienisdudiionmn 14 Ussian lag
Feadriunaudsunnludduiiifnmeuioutes & infesueanesed, inTesiuiily
, ddnaw, uw, 9mans, o, vgviifsdusagy, thana dnstuity, edesUse, thengusine,
H19UNNE, NSEANWTISE WAy LUen SIuRsnsa iU unelundduai nua1 winauly
szeznattunsAuinaudndunaiuu dnszanvleglingufinslal wui iieaan finns
Fndufilszuuiilidaou wminanulinsudumidud wonuszalidaauyilrauidzuy
fu AnnafiuTuTsuagsmuaumislunsiivdsgansanlagldngul Pareto’s ABC
Analysis wllunisusuusudlonszuiunmsufiRom eeutsiufinnsdnndudauussan
fidnngu aniiy wWisuifsumansdudunumuiitiadunan TaswieudsunmsufiReu
Aufn 3 318N15 WU @NNI0AATTEZATINSAVALAMUUALDIN 25 w17 naeUFuUgs
WD 15 U9 NSAUMAUAWUUANAIN 5 W1 ¥aeUTuUTemde 3 uiil n1suBuauawuuL
910 10 wit ndsuFulgamdo 5 unit agulddnsaudis 3 Aanssu wuuiduldioan 35und wuy
Tnadldinan 21undl vilidiuisaildausofiulseansaw uagldszoznalunsufofen
anad 14 Wil Anvdu 40%

ANEIARY : NTANUTEANTAIN, N1FINNITASIAUAT, WUTINITTAIIEUA

' thnwusudngsiamdveund avindimanoisugsia, Ineduladainduazdwnansivy
UNINYSYTIVANFIUGTUN

? 9191385z Muingshendlveund avivdwnaneiugsia, Inedeladanduasdrmansiou
UNNINGYTIAN AU TUN

45



nMsUszgAnmafunsinnisladainduasdwnanoiny sziund adsdi 2
The 2™ Conference on Logistics and Supply Chain 2019 (CLS2019)

CLS-046
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The Improvement of Raw Materials Warehouse of Raw Materials Type A

and B to Increase the Efficiency of Raw Material Department:
The Case Study of ABC Company.
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CLS-047
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Development of the Process of Converting Coconut Fragrances for
Thai Exports to China
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Optimization In The Transport Process Of Sugar

Case Study: Thai Sugar Terminal Public Company Limited
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CLS-058
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Improvement of Data Recording System Bring Turnover Crate
Case Study: Distribution Center, ABC
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CLS-059
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The Study of the Environmental Factors of Suksawat Port Terminal

those Affected on the Performance of Container Yard Staffs
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ﬂﬁmaamwLL::maaﬂumima’mﬂwivamﬂﬁwmimam%qwummLLmuﬂmﬂgummmﬂu
mumummaqmﬁammam masmuaa Tnouszansifldlunisidoaded Aewdneuusund
Aenfuguasauiuesidnguatan wmesiuea s1uu 57 au lnglduvuaeuauiunieile
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ANNFUNUSVDIFIMUTAIEITUBY Pearson Correlation

Nan1533enudn grounuvasuaindrulngilunee Jongsenine 2630 U
swndanudunidnaudsed duszaunisallunisvieu 13 U uaslisigldnediou 15,001
20,000 UM/4eoU Ta8anINLINADUYBINUNITUIUAULTN ABAIUNIEAIN USLANSAINNS
vhauwesminnusufuusn AesuszeznatlunsufoRnu deegluszduin wanismaaey
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CLS-060
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Improving Warehouse Space to Increase Storage Efficiency
Case Study of Wilai Alloy Wheels Center Part., Ltd.
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srogmaRdBAalfiouan 1,687.51 was 1y 393.45 Lng anasAniduiesay 77

AENATY 1 N1ITANIIAGIFUAT, 819308UA, Uszaninam, ABC Classification, FIFO

indnwaniviveluladladafing uazn1seanssruYEs, ANEUITNITINIMAsINALUlaBa T
wTvesemelulagsvaenany uean INNTRTNIHIYY NG

2 919138Usrdandvneluladladafind waznsdnnisszuuuuas, ANEUSMSTINALaEIALULAE
asaumna unineraemalulagsvieaanz Jueen INYURINTNIE T

60



mMsUsEgAnmsfunsinnisladafnduasdumaneiny sziud s 2
The 2™ Conference on Logistics and Supply Chain 2019 (CLS2019)

CLS-061
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Applying ABC Analysis in Developing Optimizing of Pharmacy
Warehouse: A Case Study M.U. Pharmacy
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YsgANTAMALNINTIVUNANITANYIVDIUITENUINL DU INENNNTIANITADIAUA U
ABC Analysis unldaunsawuinguaudilaned dell dud Class A Jududndyarisien
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CLS-062
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Analysis and Optimization of Radish Business Warehouse: A Case Study
of Mae Thong Suk Radish
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CLS-063
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The Application Demand Forecasting Techniques for Sale Poultry:
A Case Study Chairat Fram
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CLS-064
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Application of Lean for Inspection of Warehouse and Inventory

Management of Thaicharoenphon Noodle Factory
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CLS-065

n1sUszenA ldmAiANEINTal LINON1TIUNUNITHAARERELTUAAYRILTIY
Inea3gyua
Application of Techiques Forecasting to Fresh Noodles Production

Planning of Thaicharoenphon Factory
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Quality Development of Dental Service at Dental Hospital, Faculty of
Dentistry, Khon Kaen University
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The Expectations and Satisfaction of Tourists Towards the Marketing Mix
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The Optimization for Goods Storage to Solve Problems of Return Goods
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Increasing Efficiency of Customer Service of
Siam Global House Public Company Limited, Nongkhai.
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Developing Crispy Banana Packaging Product

of Bannonkong Housewife Group Banphue, Udon Thani.
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CLS-084
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The Efficiency Development of Inventroy Management
A Case Study of Tra Chang Part., Ltd.
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CLS-085
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Increasing Efficiency of Material Purchasing for Air Conditioner
(A Case Study ABC Co.,Ltd)
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Suitable Economic Order Quantity Determination For Sugar: Case study

Wholesale store in SaiBuri district Pattani Province.
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CLS-087
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Warehouse Management to Increase Efficiency and Competitiveness
: A Case Study of ABC Company Limited
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CLS-089
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The Improvement of Reasonable Freight Seng Method, Travelling
Salesman:
Case Study of Thai Tanya Interfood Co., Ltd.
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Improved Order Quantity to Reduce Inventory
Case Study: Nong Ta Bobo Bridge 5
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Risk analysis in the supply chain arapaima
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Determining the order quantity for a suitable cat food by using

forecasting techniques Case study TJ pet shop
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Reducing The Period of Waiting for The Return Bus Suppliers With
Technical Simulation. The Case Study Company, ABC Ltd.
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CLS-095

nmsseitadeanuidesduviadddgumuaenaniiias Wusnasadu 5012
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Analysis of Risk Factors In Supply Chain of Marigolds Thongchalerm 5012
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Selection of Suppliers of Hybrid Soybeans, Hybrid Varieties by Analysis
Hierarchy Process Case Study of Lung Thin, Muang District,

Ang Thong Province
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éfaqmwaqqﬂﬁ’]LLazﬁﬂmzmumﬁmeﬁmmﬁﬁu%u (Analysis Hierarchy Process) Lite
dadendnmaneioeimunzanlaeUsznousetadelumsiansananou 5 Jadeuar 3
Maien

NARINNITUINITNEINTARTNTUSUSBUE NI UL T B AL UUIUNEINUIIANGBINTT
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CLS-097
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Reducing Waiting Time for Boarding Suitcase of Passengers Using

Simulation Program Case Study of Thai Airways International Co., Ltd
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anunsaidagdu wudt msliuinsnmsvudeduniseilavansludagduilszesiiainissensy
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CLS-098

nMsUsuUTensTUIuNnsindssausnlifugnAtiieanduyunisuuds
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Improving the Delivery Process of Trucks for Customers to Reduce
Transportation Costs.
Case Study of Hino Motors Sales Thailand, Ltd.
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CLS-099

n1sUSulgedunensindaUanaanan Inedsn1suuulsendn
nsalAne Suandnuanada anaueUe JmInayNsUIING
Improvement of Vehicle Routes: Case Study of Sombat Plasarid Shop,

Bangbo, Samutprakarn
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CLS-100
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PROCESS IMPROVEMENT TO REDUCE THE DURATION OF CHECKING
POSITION GOODS (LOCATION): CASE STUDY K.R.S SPICY FOOD LTD
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CLS-101

a Y a a a (Y Y a =
m'i'mLquLLazmsmuquaumaLanmaunmﬂaﬂﬁlﬂﬂsmmwmmzau
L a o a § O w
NIUANEYT UTWN ABC ABUNIILABRY 31NA
Inventory Planning Control System for Electronic Products:

ABC Computer Group Company Case Study
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CLS-102

N15ANEITEUUNITIANSILadaRnduazdunalasuinUasnansnyauAMaigal
AMUAAINYN SUNBUNNULHU JMIANITTUATATOYSEN

Logistics and Supply Chain Management: A study of Organic Vegetable
of Nuttawut Farm Tanim, Bangpahun, Ayuthaya
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CLS-103
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The Enhancements to The Search
A Case Study of Marvel Technology co., Ltd.
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CLS-104
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Factors Affecting the Development of Innovative Marketing Guidelines of

Herbal Entrepreneurs in Thailand
Walailuck Witkittiluck’ And Tanapol Kortana

Abstract

The research objectives include 1) to study factors affecting the
development of innovative marketing management model of SME entrepreneurs /
start up herbs in Thailand 2) to check the accuracy relying on the model of marketing
management model of SME entrepreneurs / start up innovations of Thai herbs and 3)
to study the results of the development of innovative marketing management model
of SME entrepreneurs / start up herbs of Thailand. This research focus on 4 latent
variables divided into external latent variables and latent variables. The external
latency consists of Individual value, customers, niche markets, product variety and
integrated marketing communication. The latent variables are innovation of the
organization, purchasing decision and innovative marketing management model.This
research is a quantitative research and data is collected by questionnaires from the
sample group of herbal entrepreneurs. They are 301 entrepreneurs who have
registration of herbal products. The questionnaire will be distributed by the Multi-Stage
Random Sampling that are the stratified random sampling and sample random

sampling.

Keyword: Herbal, SME, Innovation, Entrepreneurs

' Ph.D’s student of college of innovation management, Suan Sunadha Rajabhat University

? Lecturer of college of innovation management, Suan Sunadha Rajabhat University
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Solutions To Solve Problems And Increasing Efficiency Warehouse
A Case Study Of XYZ Company Limited.

Udom Phun[arp1 And Pongthep Phudetch”

Abstract

This research is aims to 1) To study the work process in the warehouse. 2) To
analyze the cause of problems in goods picking in the warehouse. 3) To create
guidelines for solving problems and increasing efficiency the warehouse of XYZ
Company Limited. Researcher conducted the study by asking and observing using flow
process charts and analyzing problems with the fishbone diagram. From performance
measurement, Increasing efficiency warehouse using barcode system and fixed
location system. the accuracy of goods picking. After updating using the barcode
system and fixed location system found that the efficiency increased significantly as
follows 1) Ability to accuracy of picking goods measurable 97.5 % Increased by 7.5 %,
2) In terms of picking time. After updating using the barcode system and fixed location
system. Picking goods one round takes an average of 5 minutes. The goods picking
time is reduced by 15 minutes per round. 3) The cost after using the barcode system
and Fixed Location System. Company to reduce the overtime costs of employees to
only 7,500 baht per month, reducing the overtime costs of employees up to 7,500

baht per month.
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Marketing Mix Factors Affecting the Decision to Buy Smartphones of
Undergraduate versus Postgraduate Students in Nakhon Pathom,
Thailand

Nuttawut Boonbour' Wissawa Aunyavvong2
and Chonlada Sajjanit3

Abstract

The purposes of this research are 1) to compare the marketing mix factors
affecting the decision to buy smartphones of undergraduate versus postgraduate
students in Nakhon Pathom, Thailand and 2) to propose strategic guidelines for
mobile-phone manufacturers and retailers in Nakhon Pathom, Thailand to increase
their sales volume. The concepts of the marketing mix (4Ps) and the related marketing
research were reviewed. The sample is 400 respondents, comprising 200
undergraduate students and 200 post graduate students who are studying in diverse
universities. The questionnaire was research instrument used to collect the data. The
mean, standard deviation, chi-square were used to analyze the data.

The results found that the undergraduate students paid the attention to
1) promotion factors at a high level (mean of 4.45) 2) price factors at a high level
(mean of 4.38) 3) place factors at a high level (mean of 4.29) and 4) product factors at
a high level (mean of 4.20) in turn. While, the postgraduate students paid the attention
to 1) product factors at a high level (mean of 4.43) 2) promotion factors at a high level
(mean of 4.40) 3) price factors at a high level (mean of 4.31) and 4) place factors at a
high level (mean of 4.25) in turn. As a result, the entrepreneurs should make the

products which classified into diverse models to suitable with specific customers.
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Factors Affecting Attitudes to Purchase Garena ROV Products of

Customers in Salaya District, Nakhon Pathom

Khamnuan Tuekdee' Wissawa Aunyawong ?

and Nopporn Bua-in’

Abstract

The research was aimed to study the influence of price utility, functional
quality, playfulness, perceived technology security, effort expectancy, trust,
performance expectation and perceived risk attitude to purchase products of ROV
(Arena of Valor), the popular mobile multiplayer-online-battle-arena (MOBA) game, of
customers in Salaya district, Nakhon Pathom from 386 respondents during August-
December 2018. The data were analyzed using multiple regression analysis. The results
found that price utility (B = 0.719), playfulness (B = 0.630), and perceived technology
security (B = 0.523), explaining 85.1% of the positive effect toward attitudes to
purchase Garena ROV products of the customers with the significant level at .001.
Consequently, an entrepreneur or a marketing manager should plan strategies that will

attract the customers to purchase Garena ROV products.
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Consumer Perceptions Towards Green Supply Chain Management:

The Measurement of Corporate Identity

Kamonchanok Boonklang1 and Boosarakorn Samngamya2

Abstract

Global warming is currently a dramatically environmental issue. It is an
important environment problem, the amount of Carbon dioxide emitted by
manufacturers and distributors of products in many different steps and processes.
Environmental problems come up in the supply chain management (SCM) and
practical green supply chain  management (GSCM) is an integral part for
environmentally friendly solution. This research conducted on the perception of green
supply chain management and the measurement of corporate identity (case study:
Amazon Coffee, Thailand). The research objective is 1) the study of consumer
perception of consumers towards green supply chain management of Amazon Coffee,
Thailand, and 2) the implementation of green supply chain management that have
been brand effects towards the corporate identity of Amazon Coffee, Thailand. This
research has the GSCM consumer perceptions of independent variable in five aspects
1) Green Policy, 2) Green Purchasing, 3) Green Manufacturing, 4) Green Operation and
5) Reverse Logistic, respectively. The research results found that most consumers
realized about green supply chain management GSCM. The majority of consumers
have awareness of GSCM operations except reverse logistics from all aspects. The
consumer perceptions towards green supply chain management in five aspects impact
on the corporate identity of Amazon Coffee, Thailand and later the consumer
behaviors towards green supply chain management in sales performance. In addition,
the green supply chain management GSCM operations enhance the corporate identity
of Amazon Coffee, Thailand.
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The Impact of Facebook Usage on Cross-Cultural Adjustment among

International Students in Bangkok, Thailand

Kittaporn Petsumlit’ Tipnuch Phungsoonthom2 Phichitphol Si’tthipo3

Jenette Villegas Puyod4 and Wissawa Aunyavvong5

Abstract

This paper examined the relationship between social network sites (SNSs)
usage, particularly Facebook, and cross-cultural adjustments of international students
from private universities in Thailand. This study also investigated if Facebook usage can
facilitate the international students’ cross-cultural adjustments in term of interaction
with host nationals as well as general adjustment. The relationship between the time
foreign students spends on Facebook with different sets of friends and their cross-
cultural adjustment are studied. The data were collected from 300 international
graduating students from three private universities in Bangkok, Thailand. The results
from the multiple regression analysis revealed that the time international students
spent on Facebook connecting with host country influenced their cross-cultural
adjustments in term of general environment. In addition, the time international
students spent on Facebook connecting with home country friends has positive
relationship with their cross-cultural adjustments in term of interacting with host
nationals. However, the findings did not support the relationship between some

concepts.
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The Impact of Internal Marketing (IM) on Employee’s Engagement of
Faculty Members in Private International Universities in Thailand

Moderated by Cultural Congruence

Wanwisa Doungjaroen1 Phichitphol Sitthipo2

Jenette Villegas3 Puyod and Wissawa AunyavvongL1

Abstract

This research examined the relationship between internal marketing practices
represented by the internal communication, training, and internal market research on
employee’s engagement of private international universities in Thailand. The cultural
congruence was proposed as a moderating factor between internal marketing and
employee engagement. Data was collected from 185 faculty members of three private
international universities in Thailand. The results from the partial least squares
regression revealed that the internal marketing practice has positive relationship with
all aspects of employee engagements. Moreover, the result also supported the
moderating role of the cultural congruence on the relationship of internal marketing

practices and all aspects of employee engagement.
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Increasing Efficiency of Product Picking by Visual Control theory
Case Study of Home Mart Langsuan Co., Ltd

Benchamaporn Yodngam1 Sunutcha Sukeeti’
Jeerawan ‘cangtian3 Pimporn Chaichana"
And Anchalee Hiranphaet5

Abstract

The purposes of this research were to 1) to study operation process in
warehouse 2) to analyze problems from work processes in warehouse 3) to increase
work efficiency in the warehouse a case study of Home Mart Langsuan Co., Ltd. This
research is a study to find the cause of a problem in hardware warehouse. The
research instruments are observations and interviews by collecting data from the work
process in a hardware warehouse and then analyzed with the flow process chart and
fishbone diagram theory.

The results of this research revealed that the causes of delayed picking were
derived from 4 main factors consists of Man, Processes, Equipment and Place. The
theory applies to increase product picking in a hardware warehouse consists of 5S
activities, SYSTEMATIC LAYOUT PLANNING: SLP theory and Visual Control theory.

After increasing the efficiency of the work process, it was found that time used
to pick up the sample product 1 time (1 tank TOA color) from the original, takes 3
minutes, changed to 2.11 minutes, the distance from the original 89.72 meters,
changed to 63.22 meters. The data indicate that there were a faster time and shorter
distance. Which has an effect on the logistics performance indicators are able to
reduce the cost of the product picking process by 0.7 baht / tank or 29.41 percent,
reduce time in the product picking process by 0.49 minutes / tank or 29.67 percent
and reduce the error of picking the product down to an average of 6 times/month
increased reliability accounted for 75 percent. In conclusion, the implementation of 55
activities, SYSTEMATIC LAYOUT PLANNING: SLP theory and Visual Control theory to be
able to effectively increase efficiency in accordance with work processes that occur in
the warehouse efficiently.
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The Jnowledge and Understanding of Democracy of Laos’s foreign
Workers in Thailand

Ployprapat Hotrawaisaya1 And Wallop Piriyawatthana2

Abstract

The objectives are to study the knowledge and understanding of democracy of
Laos’s foreign workers in Thailand and the channel of information about democracy of
of Laos’s employees in Thailand. This is the quantitative research by using the
questionnaire. The population of this research is 388 people who work in Bangkok by
purposive sampling. The depth-interview is used for 17 people who are 10 Laos’s
worker, 5 employers and 2 expertises. The results of the in-depth interview showed
that most of Laos’s workers didn’t understanding the Thai democracy so many of
them also ignored to listen and understanding information from Television, radio and
social network. They think the democracy is not important. Employers were different
from employees. They suggested that most of them didn’t understand the democracy
so it was effect to laws, regulation and skills in the company. They were shy and
embarrassed to show the ideas and responsibility as they worked with Thai people.
However, some Laos’s workers who works for 4-5 years were different and more
understanding the Thai democracy. The expertise suggested that both employees and
employers were not interesting the Thai democracy. It is the important thing for them
to run business. They understand the culture and behaviors, it is possible that the
rules of the business would be suitable and easy to follows in the future. So they

should educate the democracy to the foreign workers.
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The Influence of Perception Values, Variable Costs of Transportation
and Customer Satisfaction Effect on Repurchase Service of

Freight Forwarders Company.

Salisa Hemmapan

Abstract
Due to globalization, many companies operated overseas transportation which

deal with complexities operation in processing. Freight Forwarder companies are considered
to be outsource company for operating international trade logistics with high competitive in
market. The purpose of the research is identified perception value, variable costs of
transportation and customer satisfaction influence on repurchase service of freight Forwarder
Company. The perception value consists of perceive cost and perceive quality. The
objectives of the research (1.) to study perceived cost and perceived quality of
entrepreneurs. (2.) To study variable costs of transportation and customer satisfaction.
(3.) To study relationship influence on repurchase service of Freight Forwarder Company.

This research is quantitative method. The variables in this investigation consist of the
perception value (perceived cost and perceived quality), variable costs of transportation and
customer satisfaction. The dependent variable in this investigation is repurchasing service of
Freight Forwarder Company. Instrument of this research is a questionnaire used to collect
data from 412 entrepreneurs involves export and import business in Thailand.

Model of this research divided to 9 hypotheses and results following; Hypotheses
1, perceived cost of entrepreneurs is dependent on firm demographic. Hypotheses
2, Perceived quality of entrepreneurs is dependent on firm demographic. Hypotheses
3, Perceived cost of entrepreneurs is not effect on variable costs of transportation.
A hypothesis 4, Perceived cost of entrepreneurs is effect on customer satisfaction.
Hypotheses 5 Perceived quality of entrepreneurs is effect on variable costs of transportation.
Hypotheses 6 Perceived quality of entrepreneurs is effect on customer satisfaction.
Hypotheses 7 Customer Satisfaction is effect on variable costs of transportation. Hypotheses
8 variable costs of transportation is effect on repurchase services of Freight Forwarder in
Thailand and. Hypotheses 9 Customer Satisfaction is effect on repurchase services of Freight

Forwarder in Thailand
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Factors Affecting Innovation in The Steel Industry of Thailand

Ekachai Youngvanich1 And Bundit Pungnirund2

Abstract

This research is a concept paper that studies the previous research in the
development of further knowledge of innovation management. The researcher studies
the variables that influence the organization's innovation and focus on the steel
industry in Thailand. According to, literature review and problems in this industry, the
researcher interested in studying the factors of success that affect the innovation of
business organizations in Thailand. This is an extension of the previous knowledge and
reduces mistakes from previous research. The objectives of this research is the
structural equation model analysis that includes 1) to develop and test the
relationship model, structural equation model: success factors affecting the innovation
of steel industry business in Thailand and 2) to study the factors that directly and
indirectly influence the innovation of steel industry business. The research is studied
from April 2019 to July 2019. This research is a mixed method using quantitative
research and qualitative research. The population is executives and employees in
organizations that are members of the 115 steel companies in the steel industry at 345
people. They are 17 peoples are interviewed. They are 10 executives, 5 customers and
2 expertises via purposive sampling. The data analysis has 2 parts. Part 1 is qualitative

analysis with Structural Equation Model: SEM and Part 2 is content analysis.
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Customer Relationship Management of Small and Medium-Sized

Industrial Businesses in The New Economic Era of Thailand

Somchai Lekapojpanich1 And Chatkaew Har’travvung2

Abstract

The objectives of this research was 1) to explore the personal information
features of customers in the industrial business, customer relationship management,
customer loyalty and business success of small and medium sized industrial products
manufacturers in Thailand 2) to analyze the appropriate components of customer
relationship management factors, customer loyalty and business success of small and
medium sized industrial products manufacturers in Thailand 3) to examine the
influence of customer relationship management factors, customer loyalty and business
success of small and medium sized industrial products manufacturers in Thailand and
4) to find the relationship management model with customers of medium and small
industrial entrepreneurs in Thailand in the new economic era. The research was the
mixed method research. The in-depth-interview and questionnaire were used in this
research. The population was the executives and employees in Rojana industry park
and Wang Noi Factory Land at 250 companies. The data was collected 320 people
with purposive and stratified sampling. The Structural Equation Modeling will analyze
data.
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